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D. Michael Tully
Director

May 27, 2008

Dear CCN Holder,

| would like to inform you that effective June 2™, 2008 our office will process driver licenses on
Mondays, Wednesdays and Fridays only, from 9:00am until 4:30pm.
There will be no driver licenses issued on Tuesdays or Thursdays.

Please note that vehicle licensing will continue to be handled on a prior appointment basis only.

Taxicab inspections and licensing will also continue to be administered by prior appointment on
Mondays, Wednesdays and Thursdays as in the past.

Also, please encourage your drivers to renew their licenses early to avoid penalties, as no
accommodation will be given for licenses that expire on days when the license office is closed.

Drivers may renew up to 60 days in advance of the expiration without a loss of time or penalty.

This change is being implemented to ensure efficiencies of operations while continuing to monitor CCN
Holder costs.

Thank you in advance for your attention and cooperation.

Sincerely,
N el S S

ichael Tully
Director



